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MNpog: E.I.LE.I.

Ynoyn: | Mapia Kapadein

TnA.: 2106686370

E-mail: maria.ka

radeli@customerservice.gr

‘Evtumno AAwong ZURUETOXNG

Itoxeia Etaupeiag/ OpyaviopoU-péloug tou EIEM & YrievBuvou Emkowvwviog

Enwvupia:

Ovopa YneuBuvou:

TnA. Enkowvwviag:

e-mail:

Eidog dpaotnplotntac: Napouciaon BEAtiotng paktikrg/ Case Study

Etawpeia Ate€aywync: VODAFONE

Oeuaroloyia: "Vodafone Ask Once - Zrta AUon pe pta kKAnon!"
Oavaong AoApartlng, Customer Experience Operations Manager

Elonyntéc: Mapia BapBouka, Detractor & Complaint Management Supervisor
Fpadeia Vodafone - T{aféAAa 1-3, TK 152 31, XaAdvépt

Xwpog Ale€aywyngc: (Press Room)

Huepopnvia: Tetaptn 12 louviovu 2019

Qpa Ate€aywyng: 13:00 — 15:00 (wpa poagAevong 12:30)

ZToLXela ZUMMUETEXOVTWVY

a/a OVOUOTENWVULO

Oéon

e-mail

TnA. Emikowwviog

NI IWIN|F

20¢ EVNUEPWVOULE OTL KaTd TNV ekdrAwaon da yivel AnYn pwtoypa@Lwy yla Aoyaplacuo tooo tou Slopyavwth tne
ekbnAwaong (EIEM) ooo kat tng ouv-Stopyavwtpiac etatpeiac (VODAFONE). Ot pwtoypapie¢ Ga dnuoctomotndouv (r.x.
totooediba, ueoa Kovwvikng SIKTUWanNG, newsletter), oto MAaioLO TNC TAKTIKIC EVNUEPWONG VLA TIG SPAOELC TTOU
Stopyavwvel to EIEM. Eqodoov dev ouvatveite otn SnUOCLOTOINGN TWV QWTOYPAPLWY OTLC OTTOLEG TUXOV ameLlkoVI{eoTs,
TapakaAoUUE va CUUTTIANPWOETE To avtiotolyo nedio. [ ....... ]

EAAHNIKO INZTITOYTO EEYNHPETHZHZ NEAATON
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